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@Insert the included USB-C Cable into the USB-C Port of the
Product, and then connect it to an AC adapter (not included).
*Included USB cable is for use with this product only. Do not use with other devices.

@ Remove the wrapping and the Air Hole sticker, then remove the Cap.
@ Place the CUP onto the Heat Stick straight down as far as it will go.

Y To remove the Case,
grip the top and pull up
while holding the base in place.

Turn the power ON. The CUP is ready to use
when the LED light stops flashing.

*The product will switch to warming mode when the LED stops blinking.

Operating the Touch Button

Touch the button
for 2 seconds
to turn the power ON/OFF

Set to HIGH Mode when turned ON

*Be sure to turn OFF after use.

Switching between HIGH and LOW Mode

When power is ON, touching

the Touch Button twice quickly A Swmtmvfges
will switch between cktouches
HIGH and LOW modes.

LOW Mode

2% Quickly blinks at
= = ) - p
4, one-second intervals “ ¢y two-second intervals

.Y 2 Slowly blinks at

N azc 17| | | 42c 108

above refer to the temperatt

and may vary based on the environment.

Typical warming time (HIGH Mode)

When room temperature/insertion

product temperature is 5 i

19°C-22°C (66°F - 72°F) Approx. min.
The power will automatically turn OFF if the Touch
Button is not operated for more than 30 minutes.

Compatible Products

The TENGA CUP WARMER is designed with the
optimum Heat Stick length and diameter for the
TENGA CUP Series. Use with the following TENGA
CUP Series products:

O ORIGINAL VACUUM CUP
O SOFT CASE CUP

O ROLLING TENGA CUP
O AIRFLOW CUP

*As of July 2025

*Compatible with all Gentle, Strong, (XTR) Extra, PREMIUM, and MEN'S
TRAINING CUPs.
*TENGA CUP Series Items sold separately.

Cleaning & Storage

Although the product is designed to
be waterproof and features a
waterproof USB port, charging with
a wet terminal can cause product
damage, short-circuit, or fire.
Ensure that the Waterproof Cap is
closed during cleaning.

@Always unplug the USB cable from the product before cleaning.

@Always shut the accompanying Waterproof Cap and hold it down
firmly when washing.

*Ensure no lotion or other fluids remain on the item by washing thoroughly
with tepid water and mild soap.

@After washing, wipe with a soft cloth, check that no moisture remains
on the USB-C Port, and dry completely in a well-ventilated area.

@ Make sure the USB-C Port is completely dry before storing, then
cover with Case.

Usage Warning

Please follow these safety precautions.

WARNING

Never grasp
the Heat Stick
while it is heated.

Ensure the productis

at a safe temperature
by inserting a finger

to check the internal
temperature before use.

Always check
temperature!

CAUTION

When washing the

CUP WARMER,

make sure that the
Waterproof Cap is firmly
closed as shown in the image.

CAUTION

Check that
no water has entered
the USB Port.

/N Thoroughly wash after every use.

/N Do not connect the USB Cable to USB Port while wet.

/N The USB Cable is not waterproof. Wipe off dirt with a wrung-out,
damp cloth.

/N Do not wash with hot water. Do not leave the product submerged in water
for extended periods of time. Doing so may result in product damage.

/N Do not clean with cleansers, alcohol, highly acidic/alkaline cleaners,
or corrosive substances such as benzine or paint thinner. Doing so
may result in product damage.

/N Keep away from hot, humid places and direct sunlight. This may
cause product deterioration or malfunction.

/N Do not store with solvents, alcohol, or oil-based products. Doing so
may result in product damage.

Troubleshooting

& CAUTION

OThe product won't turn on / The product won’t warm up
* Is the AC adapter connected to the power supply?
* Is the adapter rated 5V, 3A or higher?
Is the USB Cable properly connected to the USB port?
* Did you touch the Touch Button for two seconds?
* Is there any dirt or dust on the USB Cable or in the USB Port?
Are you using the included USB Cable? Not using the included
cable may result in insufficient heating.
* Has it been more than 30 minutes since you turned on the power?
The power will automatically turn OFF if the Touch Button is not
operated for more than 30 minutes.

OThe product won’t switch between modes
+ Did you touch the Touch Button twice quickly? The product will not
operate if it does not detect two distinct touches.
OHasanerror occurred?
+ If an error has occurred, the LED will blink rapidly and then the power
will shut OFF. Unplug the AC adapter or USB-C Cable from the power
source and from the USB-C Port and reconnect it.

& WARNING

@ Do not use this product for any purpose other than its intended
use. @Keep out of reach of children and pets to avoid injury as well
as the accidental swallowing of accessories and removable parts.
@ Do not share with others to avoid transmission of contagious
diseases and infections. @Do not place Product in mouth. Do not
attempt to swallow product. Do not insert item in body. @ Choking
hazard. Immediately notify a doctor if the product or one of its
components is swallowed. @If you have a pre-existing medical
condition please consult a physician before use. @If you notice any
adverse physical effects during use, cease use immediately and
contact a medical professional. @If you find the item to be
defective, cease use immediately and turn product OFF. @Do not
use malfunctioning or damaged products. @Do not attempt to
open, disassemble, or fix the product. Doing so may result in injury
or product damage. @Do not allow metal objects to come into
contact with the charging terminal. Doing so may cause an electric
shock, short circuit or malfunction. @Do not attempt to attach or
remove USB Cable or AC adapter with wet hands. This may lead to
burns, electrocution, or injury. @Do not place item in or near open
flames. @Never grasp the Heat Stick while it is heated. Doing so
may result in risk of burns or injuries.

@Using another manufacturer’s USB Cables may cause item to
not operate properly or may lead to overheating and malfunction.
@Only use compatible products. @Do not use the included USB
Cable with other electrical products. @When inserting or
removing the USB Cable, do not pull on the cable. Always hold
the Charging Connector (plug) securely. @Clean the USB cable
to prevent dust from accumulating. Unplug from power source
when not in use. @Do not bend or press on the heat stick with
excessive force. Doing so may result in product damage.

Disposal

Thisitem should be taken to an appropriate collection
point for proper disposal. Please do not dispose with
household waste.

Product Specifications

TENGA CUP WARMER / TCW-002

Product Body 72 x 72 x 140 mm (2.83 x 2.83 x 5.51in.)
Product Size / Weight | Approx. 153 g (0.34 Ibs)
USB-C Cable: Approx. 1 m (3.3 ft)

Product Body: ABS, Aluminum, Silicone, PC
Materials Case: PC
USB Cable: PVC

Product Warranty

This product is covered by a One Year Warranty from the
date of purchase. Warranty extended accordingly for
countries with longer requirements.

Please note the warranty will not cover the following circumstances:

« If you fail to show the Original Purchase Receipt.

« Abnormal or inappropriate usage methods.

« Accidental damages caused after purchase.

« Damages caused by natural disasters, use at wrong voltage,
or electrical surges.

» Normal wear-and-tear of product during fair use.
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